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HucTpyknus no conpoBoKAEHUI0 HHBAJIHAOB H JIHI
C OrpaHHYEeHHBIMH BO3MOKHOCTAMHE 370poebs (OB3)

1. Obmue mosioKeHUS
1.1. HacTosmasn WHCTPYKIHS IT0 CONPOBOMKICHHUIO HHBATMIIOB | JIAI[ C OTPaHHYEHEBIMH
BO3MOKHOCTAMH 370poBbs (nanee - Uactpykims) MBJIOY «Jlercknii can Ne3 «Crerisigox» ropoa
Mamansiny MamMagsInckoro MyRHITHIIATEHOTO pationa Peciy6nuxa Tataperan (maree - Vupexenue)
paspaloTaHa Ha OCHOBAHHY CJIC/YIOINHX HOPMATHBHOIPABOBEIX aKTOB:
- OepepanpHoro 3axona o1 03.05.2012 r. Ne 46-®3 «O paruduxanun KonpeHus 0 Ipapax HHBATHIOBY; -
DenepanbHOro 3akona ot 29.12.2012 r. Ne 273 -@3 «06 o6pasosanuu B Poccuiickoii Deneparumy;
- Ilpuxasa Murwucrepcrsa o6pazosanns i Hayku Poccuiickoli @enepamuu «O6 yreepxnennn Iopsxa
obecrieuerns YCIOBHA JOCTYTIHOCTH /i HHBATHIOB OOBEKTOB H NPEJOCTABISEMEIX YCIYT B cepe
00pa3oBaHusl, a TAKXKE OKa3aHUs HM TIPH 3TOM HeoOxoammoi nomommm» ot 09.11.2015 r, Ne 1309;
- Illpukasa MunucrepcTsa obpazopanus i Hayku Poceriickoit ®eneparun «O6 yreepxnennn [lnana
MEPONPHATHHA «TOPOKHOH KapTeny MunucTepcTBa 00pasoBanus u Haykd Poccniickoil ®enepanun oo
IIOBBIIECHHIO 3HAYCHUY NOKazaTenel JOCTYNHOCTH /i HHBTHIOB OOBEKTOB H IPEAOCTABIAEMBIX Ha HHX
yeiIyT B cepe obpazosanmsa» o 02.12.2015 r. Ne 1399;
- VIBBIX HOpMATHBHO-IIPABOBBIX M JIOKAILHEIX aKTOB.
1.2, Hacrosmas Mactrpykuus pazpaGorana B memidx:
- HEJOMyCTHMOCTH AUCKPHMHHAIMH B YYPEXICHAH 110 NPH3HAKY MHRATHIHOCTH, TO €CTh T060e pasimHme,
HCK/TIOYEHHE WM OIPAHMYCHHE N0 NPHYKMHE WHBAHIHOCTH, HEIEI0 THOO0 PE3yIHTATOM KOTOPBIX SBIAETCH
YMaJICHHE WY OTPHUAHKE IIPH3HAHMS, PeATH3aliy WM OCYIIECTRICHNS HAPABHE ¢ IPYIHMH BCEX
rapaHTupoBanEbx B Poccmiickoii @enepanuu npae i cBo0o 1 YENOBEKa H IPANKIAHKHA B IOIHTHISCKOL,
3KOHOMHUYCCKOH, CONMANBHOH, KynbTyPHOH, TpasKJaHCKo# wim nr060il HHOM 06IACTH. - peanu3anny npaB
00yJaromuXcs ¢ OrPAHHYEHHBIME BO3MO)KHOCTSIMH 3M0POBES (nasee - OB3) Ha MoNydYeHHe AOMIKOIBHOIO
00pa3oBanus, H CONHUATBHOMN alaNTaIlliN B YCIOBHSX YUPEKICHHS.
1.3, Hacrosmias Mactpyxiust obs3aTenbaa IS HCIIOJHEHAS BCEMH COTPYIHUKAMH Y UpekICHH.
1.4. B cootsetctBrn ¢ HacTosneit MECTpYKIMel COTPYIHUKH IPOXOAT HHCTPYKTAXK H OGydeHHe 10
BOIIPOCAM, CBA3aHHBIM ¢ 00€CIEICHHEM JOCTYIIHOCTH Ul HHBaIMIOB 1 Jmn ¢ OB3 066eKTOB B yeiIyT
Yupexnenns, B TOM YHCJIE C y9aCTHEM NepcoHana (¢ OKazaHHeM IOMOIM Ha OGBEKTaX B MPEOIONCHHH
0apbepoB H COMPOBOXKICHAY HHBaNH AR i jmia ¢ OB3).

L.5. VHCTpYKTaX NPOBOAMTCS PYKOBOJMTENEM Y UpEeX/IeHNs THO0 OTBETCTBEHHBIM JHIIOM 3a paboTy ¢
HHBaTHAaMHy 1 uramu ¢ OB3.
1.6. Jlnst yaeTa pabOoTH o HECTPYKTaKy ¥ 00y9EHHIO cOTPYAHAKOB o pabote ¢ jmnamu ¢ OB3

HHBATHIAMHE BezieTcs «KypHan HHCTPYKTaXa 110 CONPOBOIKICHAIO HHBATHIOR ¥ JIAI| ¢ OTPAHMICHHBIMA
BO3MOKHOCTAMH 310poBbi (OB3)» (manee - xxypuai). @opma xypHana npencrasiesa B npaioxennn 1. B
AKypHaJIe BEICTCS 3alIHCh TEMBI HHCTPYKTaxa, Aatsl, MO, HOIKHOCTH COTPYIHUKOB, [TPOLIEIINHX
MHCTPYKTaX, a TaKxe ®HO, I0mKHOCTS M IIO/ITHCE COTPYAHEKA, NpoBoauBiero ero. 1.7. lomyck x paGore
BHOBb IPUHSATHIX pAOOTHUKOR Y UPE/ICHHAS OCYIIECTBIIETCS NOCTe IPOXOKIEHNS HHCTPYKTaKA H OBYJeHHs
IO BOIIPOCaM AOCTYIMHOCTH OOBEKTOB U YCIYT YUpekICHHES.



HaJTU4IuH Ha 00beKTaxX YUpeKIEeHUS ONPEACIICHHOTO CTIEIUATBLHOTr0 000pyAoBaHus isl MHBaIUI0B U uil ¢ OB3 u
BO3MOYXHOCTH T0JIb30BaThcs M. COTPYIHUKH 00sI3aHBI BCTPETUTH, BEKIIMBO OOBSICHUTD, TI€ HAXOAUTCS HYKHBIN
OOBEKT UHBANUAY, YOSIUTHCS B JOCTYIIHOCTH MPOX0/1a, KyAa CIEAyeT MepeABUTraThCs. 3anpeiaeTcs MpruKacaThCs
K MHBQJIMJIHON KOJISICKE M MEHSTh €€ MECTOmNoJIoxkeHue 0e3 coryacust nuBanua win auna ¢ OB3. [Ipu oTkpeiTin
TSDKEJIBIX JABEPEH, PU NEPEIBUKEHUH 10 MapKEeTy WM KOBPaM € JJIMHHBIM BOPCOM PEKOMEHIYETCS MPEIOKUTh
nomoinb UHBanUAy wid jguny ¢ OB3, monb3yroniemMycss UHBATUIHON KOMSCKOM Wi KOCThUIAMH. COTpYIHUKU
JOJKHBI TIOMHUTh, YTO MHBAIMIHBIE KOJSICKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKHUJAAHHbIE PE3KUE MOBOPOTHI U
TOJYKU MOTYT MPUBECTH K TOTEPE PAaBHOBECHUS U OMPOKUIBIBAHUIO UHBATUAHOM KOJISICKHU.
1.10. VYcapimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIKIA Ha Kpecie-KOJSICKe (MM MHBAIWAA IPYroi KaTeropHm)
nepes BXOJ0M B 3[JaHUE U 0Ka3aTh €My ITOMOIIb MTPU BX0J1€ (BBIXO/IE), COTPOBOXKICHUH 0 MECTA.
1.11. Oxkasars TMOMOIIb WHBAIWAY NPH BHIMOJHEHUH ICHCTBHH CaMOOOCITY)KHBaHHS C Y4ETOM BpPEMEHH €ro
HaxXO0JICHUS B YUPEXKJACHUH (IIOMOYb CHITh BEPXHIOIO OJCXKY, IOCETUTh CaHy3€el U T.1.).
1.12. OGecrieunTh BO3MOKHOCTH OKa3aHWS IOMOINM HWHBAIWAY B 3aTPyAHEHHBIX CHUTYal[MsiX BO BpeMs
HAaxO0XJICHUS B YUPEXKICHUMU.
1.13. Tlocne mpemoCTaBICHUsST YCIIYTH CONPOBOANTH WHBAIMIA HAa KPECIEKOJSICKE (WM JIPYrodl KaTeropuu) K
BBIXOJly U3 IOMEILIECHHUS.
1.14. Okaszare mnpu HEOOXOAMMOCTH IIOMOINb HHBAIMIY IPH IOCAJAKE B COIMAJIbHOE TAKCH WIM HHOE
TPAHCIIOPTHOE CPENICTBO.
1.15. Cobmronats mpodheCcCHOHANBHYIO 3THKY B3aMMOOTHOIIECHHH W HE JOIMYCKATh CHUTYalWi, MPEMSTCTBYIOMIMX
MOJIYYEHUIO0 UHBAJIUJIOM YCIIVT.
1.16. OcyuiecTBasTh pa3bsiCHEHHs B JOCTYIIHOMN I HHBAIKMIOB (POPME IOPSAIKA IOCEIEHUS Y UPEKIEHHS.

2. TpaBuia 3THKeTA NPH 00LEHUH ¢ HHBAJIUIAMH
2.1. TlpaBuia 3THKETa NPH OOLIEHHH C HHBAIUIAMH JUIss pabOTHUKOB Yupekaenus (najee - [IpaBuia)
MPEACTABIISIIOT COOO0M CBOJ OOIIUX MPUHIIUIIOB U TIPaBUJI, HAMPABJICHHBIX HA COOIIOCHUE MOPATbHO-ITHUYECKUX U
HPABCTBEHHBIX HOPM, MOJIEJIH MOBEJCHHS paOOTHUKAMU Y UpexKIeHUs TPU OOIIEHUH C MHBAIUAAMU U APYTUMHU
MaJOMOOUIIBHBIMU IpaxkaaHaMu (nanee - MI'H).
2.2. 1lenbro HACTOAIIMX MPABHUII SBJISETCS YCTaHOBJIEHHE d((PEKTUBHOTO OOIIEHHS C MHBAIUIAMH M APYTUMH
MI'H, a Taxxe okazaHHU€ UM MPU STOM HEOOXOIUMOM TTOMOIITU B TIPEOIOJICHUH 0aphepOB, MEIIAIOIINX MOTYICHHUIO
VMU YCIIYT HapaBHE C IPYTUMH JIMLAMH.
2.3. Kaxnplit paboTHUK YUpexaeHus J0JDKEH IIPHHUMATh BCE HEOOXOAMMBIE MEPHI [T PA3BUTHS
KOMMYHUKATUBHBIX KOMIETCHITUH, YMEHUI 1 HaBBIKOB, HEOOXOIMMBIX 1151 () (PEKTUBHOTO OOIICHUS TPU
OKa3aHWU MoMOIIM WHBanuaaM u apyrum MI'H. 2.4. 3nanue u coOmrogenne paboTHUKamu monoxeHui [IpaBun
SIBJISIETCS] OJTHUM U3 KPUTEPHUEB OLIEHKU KauecTBa UX MPO(ECCHOHABHOMN ACSITEIbHOCTH, a TAaK)Ke HEOOXOAMMBIM
YCIIOBUEM JIJISl CO3/IaHUS U TIOJICPKAHUS pEeNyTalliu yIpexKACHUsI, (HOPMUPOBAHHUS TTOTOKUTEIEHOU KYIbTYPHI
OOIIIeHUs TIPU OKA3aHWH MOMOITY HHBaIuAaM u npyrum MI'H B Yupexnenun.
2.5. OcHOBHbIE KOMMYHUKATUBHBIE HABBIKU TIPU OOIIEHUH ¢ MHBAIMIAMU:
- u306eraThb KOHQJIMKTHBIX CUTYallUi;
- BHUMATEJBHO CIIyIIaTh MHBAJIUAA U CIIBIIIATH €T0;
- perynmpoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIIHNE B MPOIECCE B3AaMMOICUCTBUS; - 00€CTIE€UYNBATh BBICOKYIO
KYJIbTYpPY ¥ 3THKY B3aUMOOTHOIIICHH;
- IMBUJIM30BAHO MIPOTUBOCTOSITH MAHUITYJIMPOBAHUIO;
- COMHEBAsICh, PACCUUTHIBATh HAa CBOM 3/IpaBBIi CMBICII U CITOCOOHOCTH K COUYBCTBHUIO;
- OTHOCHTBHCA K IPYTOMY YeJIOBEKY, Kak K ce0e caMoMy, TOUHO TakK K€ ero yBaxarh. 2.6. O01ue npaBuia 3TUKeTa
MpU OOILIEHUU C UHBATUAAMU:
2.6.1. OOGparienue K 4eIOBEKY: KOI/a BBl pa3roBapuBacTe ¢ MHBAIUIOM, 0OpallaiTech HEMOCPEICTBEHHO K HEMY,
a HE K COMPOBOXKAAIONIEMY WU CYpJIONIEPEBOIUNKY, KOTOPbIE IPUCYTCTBYIOT IPU Pa3roBOPE.
2.6.2. Tloxkarue pyKH: KOI'JIa BaC 3HAKOMST C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO OKATh EMY PYKY: JaXKe T€, KOMY
TPYIHO ABUTATh PYKOM MJIM KTO MOJB3YETCs MPOTE30M, BIIOJIHE MOT'YT MOXATh PYKY
- IPaBYIO WJIM JIEBYIO, YTO BIIOJIHE IOIIYCTUMO.
2.6.3. HassiBaiite ce0s 1 Ipyrux: KOTIa BBl BCTPEYAETECH C YETOBEKOM, KOTOPBIH IJIOX0 UM COBCEM HE BHIHT,
00s13aTeIbHO Ha3bIBAlTE CeOsl M TEX JII0JIEH, KOTOpBIE MPUIILTH ¢ BaMH. Eciin y Bac oOrmas 6ecena B rpyrre, He



3a0BIBaliTE MOSICHUTD, K KOMY B JTaHHBI MOMEHT BBI 00paIliaeTech, U Ha3BaTh CeOsI.

2.6.4. TlpemsokeHue MOMOIIK: €CIIU BbI TIPEJIaracTe MOMOIIb, JKIUTE, TIOKA €€ MPUMYT, a 3aT€M CIIpaIluBaiiTe,
YTO U KakK JeNaTh.

2.6.5. AneKBaTHOCTH U BEXKIMBOCTE: 00paIIaiiTech ¢ B3pOCIBIMU-HHBAMIAMHE KakK ¢ B3pocibiMu. OOparaitecs K
HUM I10 UMEHU U Ha Thl, TOJBKO €CIIU BBl XOPOILIO 3HAKOMBI.

2.6.6. He omupaiitech Ha KPECIO-KOJSCKY: OMUPATLCS MIIA BUCHYTh Ha HHBAIUIHOM KOJISCKE - TO JK€e CaMO€, YTO
Y ONUPATHCS UM BUCHYTH Ha ee 00J1aaTerne, U 3TO TOXKE pa3Ipakacrt.

2.6.7. VuBanugHas KOJIACKA - 9TO YaCTh HEMPUKACAEMOT0 IIPOCTPAHCTBA YEIOBEKA, KOTOPHIH €€ UCIIOJIb3YeT.
2.6.8. BHHMMATEIBHOCTH U TEPIIEIUBOCTD: KOT/IA BBl PA3rOBapUBAcTE C YEJIOBEKOM, UCIIBITHIBAIOIINM TPYIHOCTH B
OOIIeHHH, CITyIIaliTe ero BHUMaTelbHO. bybTe TepnenuBsl, )KIUTe, KOria 4YeJI0BeK caM 3aKkoHUUT ¢pasy. He
IIOIIPABJISINTE €TI0 U HE I0roBapuBaiiTe 3a Hero. Hukoraa He IpUTBOPSANUTECH, YTO BBl IOHUMAETE, €CJIA HA CAMOM
nene 3To He Tak. [loBTopute, 4TO BBI OHSUIH, 3TO IOMOKET YEJIOBEKY OTBETUTh BaM, @ BaM — IIOHATH €TO0.

2.6.9. Pacnonoxenue 1yist 6ecebl: KOTa Bbl TOBOPHUTE C YEIIOBEKOM, MOJIB3YIOIIMMCS HHBAIHIHON KOJISICKON HIITH
KOCTBLUISIMU, PACIIOJIOKUTECH TaK, YTOOBI BAIllK M €T0 I1a3a ObLTM Ha OJJHOM ypOBHE, TOTJa BaM Oy/eT jerde
pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXKET YUTATh 110 T'y0aM, pacIioyioKUTECh Tak, 4ToObl Ha Bac magan
CBeT, 1 Bac Ob110 X0poI110 BUIHO, TOCTapaiTech, YTOOBI Bam HuYero (ena, pyku) He MEIIano.

2.6.10. TIpuBiieueHre BHUMAHUS YEIOBEKA: YTOOBI IPUBIICYDh BHUMAHHE YEIOBEKA, KOTOPBIH TJIOXO CIIBIIIINT,
MOMalluTe eMy PYKOH Win noxsonaiTe no mwiedy. CMOTpuTe eMy IpsMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B
BUJTY, YTO HE BCE JIFOJH, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh MO Ty0aMm.

2.6.11. He cmymaittech, ecnu caydailHO AOMYCTHINA OILIOIIHOCTD, CKa3aB «Y BUAUMCS» WK «BbI cibllanu
00 3TOM...7» TOMY, KTO HE MOKET BUJIETh HJIU CIIBIIIATS.

2.7. IlpaBuna aTuKeTa Ipyu OOLIEHUH C JIUIAMU C Pa3HBIMU pacCTpoicTBaMU (YHKIMI OpraHuzMa

2.7.1. IlpaBuina 3TUKETa MPU OOIICHNN C HHBAIUAMH, UCIIBITHIBAIOLTUME TPYIHOCTH MIPH MEPEABIKEHUU:

- [lomuuTe, 4TO MHBANMIHAS KOJIICKAa — HEMIPUKOCHOBEHHOE MPOCTPAHCTBO uenoBeka. He obmokaunBaiitech Ha
Hee, He TOJIKaliTe, He KJIaJuTe Ha Hee HOTH 0e3 paspemeHus. HauaTh KaTUTh KOJNsICKY 0€3 corjacusi HHBalIuaa —
TO K€ CaMOg€, YTO CXBAaTUTh U MIOHECTH YeJIOBeKa 0€3 ero pa3peeHus.

- Bcerga copammBaiiTe, Hy)KHa JId TIOMOIIb, IpPEXIe 4eM oOka3aTh ee. Ilpeayaraiite momolib, €Ciyd HYXHO
OTKPBITH TSHKETYIO JIBEPH HIIM MIPOUTH 1O KOBPY C ITTUHHBIM BOPCOM.

- Ecnu Bame npennokeHre 0 TOMOILHU MIPUHSATO, CIIPOCUTE, YTO HYXKHO J1€71aTh, U YETKO CIETYUTEe HHCTPYKLIUSIM.
- Ecnu Bam paspernny nepeaBurath KoJIsCKy, CHadala KaTute ee MeieHHo. Komsicka 6bIcTpo Habupaet
CKOpPOCTb, ¥ HEOKUJJAaHHBIN TOIUOK MOKET IPUBECTU K OTEPE PAaBHOBECHSI.

- Bcerna nuuno yoexxaaiiTech B JOCTYITHOCTH MECT, TJIe 3allJIaHUPOBAHBI MEPOIIPHUATHS. 3apaHee
MIOMHTEPECYNTECH, KAKWE MOTYT BOZHUKHYTh IPOOJIEMbI UIH Oapbepbl U KaK UX MOKHO YCTPaHUTb.

- Ecnu BO3MOXKHO, pacoN0KUTECH TaK, YTOOBI BAIIH JIWIAa OBUTH Ha OJTHOM YpoBHe. M30eraiiTe monoxxeHus, mpu
KOTOpPOM BallleMy cOOE€CeTHUKY HYKHO 3allpOKH/IbIBATh T'OJIOBY.

- Ecnu cymecTByrOT apXUTEKTYpHBIE Oaphephl, MPEAYIPENUTE O HUX, YTOOBI YETIOBEK UMENl BOZMOKHOCTh
MIPUHUMATD PEIlIeHUs 3apaHee.

- Ilomuwurte, 4TO, KaK MPABUIIO, Y TOJEH, UMEIOIIUX TPYTHOCTH MIPH MEPEIBKEHUH, HET TIPOOIIEM CO 3pEHUEM,
CIIyXOM U TIOHUMAHHEM.

- He nymaiite, 9T0 HE0OOXOAMMOCTD MMOJIH30BATHCS HHBATHIHOW KOJISICKOM — 3TO TpareAausi. ITo Crocod
CBOOOIHOTO (€CTTH HET apXUTEKTYPHBIX OapbepoB) nepeaBuxkeHus. ECTh 11011, MOIb3YIOMHUecs WHBATHIHON
KOJISICKOM, KOTOpBIE HE YTPATHIIM CLIOCOOHOCTH XOJUTh U MOTYT MEPEABUTaTHCS C TOMOIIBIO KOCThUIEH, TPOCTH U
T.11. KoJsicku OHHM MCTIONB3YIOT JUISl TOTO, YTOOBI SKOHOMHTD CHJIBI U OBICTpEE MepeABUTaAThHCS.

2.7.2. TlpaBuia 3THKeTa IPH OOIICHUH C HHBATHIAMH, MMCIOIMMH HAPYIICHUS 3PCHUS WA HE3PTINMH:

- Ilpemarast cCBOO MOMOIIb, HAPABIISTUTE YEIOBEKA, HE CTUCKUBANTE €ro PyKY, HAUTE TaK, KaK BBl OOBIYHO
xoauTe. He HYy)KHO XBaTaTh CJIENOTO YeJIOBEKa U TAIllUTh €ro 3a Co0oil.

- Onuiure KpaTko, I7ie€ Bbl Haxoautech. [Ipeaynpexaaite o mpensaTCTBUSIX: CTYNEHSX, JIYy)KaxX, iMax, HU3KUX
MPUTOJIOKAX, TPYOAx M T.IL.

- Hcnonb3yiite, eciiu 3TO yMeCTHO, (hpa3bl, XapaKTepU3yIOIIHUE 3BYK, 3alax, pacCTOAHUE. J[eTuTech YBUIEHHBIM.
- OO0parmaiitech ¢ coOaKkaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAITHUMHU XUBOTHEIMH. He komanayiiTe,
HE TpOTalTe U HE UTPAlTEe C COOAKOUITOBOIBIPEM.



- Ecnu BbI cobupaeTech ynTaTh HE3pAUEMY YENIOBEKY, CHayasa mpeaynpeaute oo 3toMm. ['oBoprute HOpMaIbHBIM
rojocoMm. He mpomyckaiite nuadopmanmro, eciu Bac 00 3TOM HE TOMPOCHT.

- Ecnu 310 BaykHOE MUCHMO WJIM TIOKYMEHT, HE HYKHO Ui YOeIUTEeIbHOCTH JaBaTh ero notporatk. [Ipu sTom He
3aMEHSIMTE YTeHUE rnepecka3om. Koraa He3psunil 4eI0BEK JOJKEH NOANUCATh JOKYMEHT, IPOYUTANUTE €ro
o0si3arenbHO. MHBaIMAHOCTh HE OCBOOOKIAET CIIEMOro YeJ0OBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON
JIOKYMEHTOM.

- Bcerna oOpataiiTech HEIOCPEICTBEHHO K YEIOBEKY, 1a)K€ €CIIM OH Bac HE BUJMT, a HE K €r0 3pAYeMy
KOMITAHBOHY.

- Bcerna naspiBaiiTe ce0st 1 MpeACTaBIANTE APYrHUX COOECETHUKOB, a TAK)KE OCTABHBIX MPUCYTCTBYIOMUX. Ecu
BbI XOTHUTE MOXKAaTh PYKY, CKQXUTE 00 ATOM.

- Korpga BbI npeniaraere He3psiueMy 4EJIOBEKY CECTh, HE YCaXKUBANUTE €ro, a HalpaBbTe PYKY Ha CIIUHKY CTYyJa
WM MOJIOKOTHUK. He BoiMTe 10 MOBEPXHOCTHU €T0 PYKY, a AaiiTe eMy BO3MOXKHOCTb CBOOOHO MOTPOraTh
npeameT. Ecnu Bac monpocuiu moMoub B3sITh KAKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIENOTO K MPEAMETY U
OpaTh ero pykoii 3TOT MpeaMeT.

- Kornma BeI 00maeTech ¢ Tpynmon He3psInX JIoIe, He 3a0bIBaiiTe KaK/Iblid pa3 Ha3bIBaTh TOTO, K KOMY BEI
oOparniaeTech.

- He 3acraBnsiite Baiiero cooeceJHUKA BEIIaTh B IIYCTOTY: €CJIM BbI IEpEMEIaeTeCh, MpeaynpeanTe ero. Broine
HOPMAJIBHO YIOTPEOJIATH CIIOBO «CMOTPETHY. [|Jis1 HE3psUero yenoBeka 3T0 03HAYaeT «BUIETh PYKaMM», OCS3aTh.
- W30Geraiite pacmibpIBUaThIX ONpEAENEHUN U HHCTPYKIIMIA, KOTOPbIe OOBIYHO COMPOBOXKIAIOTCS KECTAMU,
BEIpaXeHUH Bpoje «CTakaH HaXOAUTCS IIe-TO TaM Ha ctosie». CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCepeIuHe
CTOJIa».

- Ecau BB 3aMeTnim, 4TO HE3PSYMH YEJIOBEK COMJICS C MapIIPyTa, HE YIPABIISHTE €ro ABUKEHUEM Ha
PacCcTOSHUU, TIOJJOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

- Ilpu ciycke M nmoapemMe Mo CTyNeHbKaM BeIUTE HE3PSUYEro NepHeHANKYISpHO K HUM. [lepeaBurasce, He
JieaiiTe phIBKOB, PE3KUX JBMKEHUM. [Ipy cOnmpoBOXKIEHUHN HE3PSUETO YeIOBEKA HE 3aKJIablBaiiTe pyKH Ha3ad —
3TO HEYAOOHO.

2.7.3. TlpaBuia >THKeTa IPH OOIIEHUH C HHBATHIAMH, MIMEIOIIMMH HapyIIECHUE CITyXa:

- PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE MpAMO Ha Hero. He 3aremHsiiTe cBOE JIULIO U
HE 3aropakKuBaiTe ero pykaMmu, BOJOCAMH WJIM KaKUMH-TO TIpeaMeTamMu. Barn cobeceqHuK TOJKeH UMETh
BO3MO’KHOCTbB CJIEIUTh 3@ BBIPAKEHUEM Balllero JIMLA.

- CymiecTByeT HECKOJIBKO THIIOB U CTETIEHEH ri1yxoThl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHHUS
C JIFOAbMU, KOTOPBIE MIOXO CiblaT. Eciii BBl HE 3HaeTe, Kakoil MpeilovYecTb, CIIPOCUTE Y HUX.

- Hekotopsie 110111 MOTYT CIBIIIIATH, HO BOCIIPUHUMAIOT OTJEIBHBIC 3BYKH HEMPaBUILHO. B 3TOM ciyuae
roBopHTe OOJIee TPOMKO U YETKO, MOAOUpas MOAXOASIINN YpOBeHb. B IpyroM ciydyae moHagoOUTCs JIHIb CHU3UTh
BBICOTY T'0JIOCA, TaK KaK YeJIOBEK YTPATHII CITOCOOHOCTh BOCITPUHUMATh BHICOKUE YaCTOTHI.

- YroObl mpuBJIeYb BHUMaHUE YEJI0BEKa, KOTOPHIH IJIOXO CIBIIIUT, HA30BUTE €ro 1o uMeHu. Eciu oTBeTa Her,
MOXHO CJIETKa TPOHYTh YeJIOBEKa WIIM e TTIoMaxaTh pykoil. - [' oBopute sicHo u poBHO. He HY»XHO H3IHUIIIHE
MOIYEPKUBATH UTO-T0. Kpryath, 0COOEHHO B yX0, TOKE HE HAJIO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE nepedpa3upoBaTh CBOE MpeaiokeHne. Mcrmonp3yiTe KecThl.
- YOenuteck, 4To Bac MOHsIM. He cTecHsiTeCh CIPOCHTD, TTOHSUT JIX Bac coOeceHuK. - Eciu BBl coolIaeTe
nH(pOpMaIIHIO, KOTOpasi BKIIOYAET B ce0s1 HOMEp, TEXHHUECKUN WM IPYTO CIOXKHBIA TEPMUH, aIpEC, HAMTUIITUTE
ee, coodmuTe 1o ($hakcy WU IEKTPOHHON TOUTe WM JIFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO
MOHSTA.

- Ecnu cymiecTByloT TpyAHOCTH IPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYIET JIU MPOLIE Mep enUChIBAThCS.

- He 3a0sIBaiiTe 0 cpene, KoTopasi Bac OKpy»aeT. B OOJNBIINX WM MHOTOIOHBIX TOMEIIEHUSX TPYTHO O0MIAThCS
C JIFOJIbMHU, KOTOPBIE TUIOXO CIIBIIAT. SIpKoe COJIHIIE WIIK T€Hb TOXe MOTYT ObITh OapbepaMu.

- OudeHb YacTo TIyXUe JII0IM UCTIONB3YIOT SI3bIK KeCcTOB. Eciu BBl o0IaeTech yepes nepeBoIIrKa, He 3a0yIbTe,
9TO 00paIaThCs HA/I0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOIUHUKY.

- He Bce mou, KOTOpbIE TIIOXO CIBIIIAT, MOTYT YWTaTh MO ryoaM. Bam myuiiie Bcero cipocuTh 00 3TOM npu
nepBoii Berpeue. Ecnu Bamn cobeceHUK 001a1aeT 3TUM HABBIKOM, HY>KHO COOJIO/IaTh HECKOJIBKO BAYKHBIX MPABHIL.
[ToMHUTE, UTO TOJIBKO TPHU U3 JECATHU CIOB XOPOLIO MPOYUTHIBAIOTCS.



- HyxHo cMoTpeTh B JIUI0 COOECETHUKY U TOBOPUTH SICHO M MEJIEHHO, HUCIIOIb30BaTh IPOCThIE (hpa3sl U
n30eraTh HeCYIIECTBEHHBIX CIIOB.

- HyXHO ncnosib30BaTh BEIPAKEHUE JIULA, JKECTHI, TEIIOABUIKEHUS, €CIIU XOTUTE NOJYEPKHYTh UIIU IPOSICHUTD
CMBICJI CKa3aHHOTO.

2.7.4. TlpaBuna 3THKeETa MPU OOIICHUH C HHBAIHIAMH, UMEIOIMMH 3a[ICPXKKY B Pa3BUTHHU U MPOOIEMbI OOIICHUS,
YMCTBEHHbBIC HAPYILCHHUSA

- Hcnonb3yiTe JOCTYIHBIN SA3BIK, BBIPAXKaUTECh TOUHO U 110 JEIYy.

- W30eraiiTe c10BECHBIX IITAMIIOB U OOPA3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, YTO Balll
coOeceHUK ¢ HUMH 3HAKOM.

- Hcxoaure u3 TOro, 4TO B3pOCIbIH YENOBEK € 3aepKKOH B Pa3BUTUU UMEET TAKOH K€ OIBIT, KaK U 1000
Apyroii B3pociblil uenoBek. Ecinu Heo6xoanmo, ucnonb3yiite wnmocTpauu win ¢pororpaduu. bynbre roroBs
IIOBTOPUTH HECKOJIBKO pa3. He cnapaiiTecs, eciiu Bac ¢ EPBOro pa3a HE MOHSIIM.

- OOpamiaiTech ¢ 4eJIOBEKOM C MPOOIEMaMy Pa3BUTHS TOYHO TaK XK€, KaK BBl ObI 00paIaiuch ¢ JTIOOBIM APYTUM.
B Gecene oOcyxaaiiTe Te e TeMbI, Kakue Bbl 00CyKIaeTe ¢ ApyruMu JroabmMu. Hanpumep, rianbl Ha BHIXOJHBIE,
OTITYCK, IOr0/ia, OCJEeIHUE COOBITHS.

- OOpamaiiTech HEOCPEICTBEHHO K YEIIOBEKY.

- Ilomuurte, 4TO JIO]IU C 3aJEPAKKON B Pa3BUTUH J1€ECIIOCOOHBI M MOTYT MOMMUCHIBATH JOKYMEHTBI, KOHTPAKTHI,
roJ0CcoBaTh, 1aBaTh COIVIACHE HA MEIULIUHCKYIO IOMOIIb U T.A.

2.7.5. TlpaBuna 3THKETA MPU OOIICHUH C HHBAIHAAMH, UMEIOIIUMHU TICHXUIECKUE HAPYIICHHUS:

- Ilcuxuueckue HapylIeHUs: — HE TO K€ CaMOe, YTO IPOOJIeEMbl B pa3BUTUHU. JI101M € ICUXUYECKUMU
po6JeMaMy MOT'YT UCIIBITBIBATh YMOLMOHAIBHBIE PACCTPOICTBA MM 3aMEIATEIbCTBO, OCIIOKHAIOLINE UX KU3Hb.
VY HUX CBOI 0COOBIN M M3MEHYMBBINA B3IJISI HA MUP.

- He Haio 1ymatk, 4TO JIIOJIU C ICUXUYECKMMHU HapYLIEHUSAMHU 00513aTeNIbHO HYX/IAIOTCS B JIOTIOJIHUTENTbHON
MOMOIIY 1 CHIEIMATIbHOM OOpallieHu .

- OOpataiiTech C JIOJbMU C ICUXUYECKUMH HapYLIICHUSIMH Kak ¢ JIMYHOCTAMU. He Hy)XHO 1enaThb
IIPEX/I€BPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OIIBITA OOIIEHHS ¢ APYTHUMH JIFOIBMU C TaKOH ke popmoii
MHBaJIUJIHOCTH.

- He cnenyer nymath, 4TO JIFOU ¢ ICUXUYECKUMU HApYIICHUSAMH 00Jiee IPYTUX CKIIOHHBI K HACHIIUIO. DTO MUG.
Ecnu BbI ipyxentoOHbI, OHU Oy1yT 4yBCTBOBATh C€0s1 CIIOKOMHO.

- HesepHo, uTO J110/1U C ICUXWYECKUMHU HApYIICHUSIMH UMEIOT poOIeMbl B TOHUMAaHUH WM HUXKE TIO YPOBHIO
MHTEJJIEKTa, 4YeM OOJIBIINHCTBO JIFOJIEH.

- Ecnu 4yenoBek, UMEOINI ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO, YTO BBl MOXKETE
clleNnarh, YTOOBl IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eT0BEKOM, HMEIOIUM IICUXUYECKUE HAPYILIEHUS, 1aXKe €CIIU Y Bac €CTh JIsl 3TOTO
OCHOBAHUS.

2.7.6. TlpaBuia 3THKETa MPH OOMIEHNH C HHBAINIOM, UCTIBITHIBAIOIIMM 3aTPYIHEHHS B PEUH:

- He urnopupyiite naroaei, KOTOPIM TPYJHO FTOBOPHUTH, IOTOMY YTO MOHSTH UX B BallIUX MHTEpECAX.

- He nepebuBaiite n He MONpaBIANWTE YETIOBEKA, KOTOPBII UCTIBITHIBAET TPYAHOCTH B peun. HaunHaiite roBOpuThH
TOJIBKO TOT/a, KOT/1a yOeUTeCh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He nbITaiiTech ycKOpUTh pa3roBop. bybTe roTOBBI K TOMY, UTO pa3roBOp € YEJIOBEKOM C 3aTPYIHEHHOM pedblo
3aiiMeT y Bac Oombliie BpemeHu. Eciu BbI criemuTe, Jy4liie, M3BUHUBIINCD, JOTOBOPUTHCS 00 OOILIEHUH B IpYroe
BpeMsL.

- Cmotpute B JHMIO cOOECEAHHKY, MOAJEPKUBAaTe BHU3yalbHBIM KOHTakT. OtTnaiiTe 3Tol Oecene Bce Baile
BHHUMaHUE.

- He nymaitte, 4TO 3aTpyqHEHHS B €YU — M10KA3aTeIb HU3KOIO YPOBHS MHTEJUIEKTA YEIIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA. - He mpuTBOpsiiTeCh, €CITU BB
HE IMOHSUIM, YTO BaM ckazainu. He crtecHsiitech nepecnpocuts. Ecau BaM CHOBa HE ynajoch MOHSATH, MOMPOCHUTE
IIPOM3HECTHU CIIOBO B O0JIee MEUIEHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

- He 3a0biBaiiTe, YTO YEIOBEKY C HAPYIICHHOW PEUYbl0 TOXKE HYKHO BbICKazaThcs. He mepeOuBaiiTe ero u He
nojasisgiite. He ToponuTe roBopsiiero.



- Ecniu y Bac BO3HUKAIOT MPOOJIEMbI B OOIIIEHNH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK HCIIOIb30BaTh IPYroi
CII0c00 - HAaIKCaTh, HaTICYaTaTh.
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